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Cancel Policy
DAYTIME INTENSIVE PROGRAM

1. 1to 2-year General Course:

- If the student wishes to withdraw from the class, a written notice must be submitted to the office by 5pm on the
Friday of the previous week.

+ The selection fee and admission fee will not be refunded.

- If the student withdraws before entering Japan, full tuition refund will be made upon returning Admission
certificate and the Certificate of Eligibility. Without any written notice by 5pm Friday prior to the term start date,
tuition for one term (3 months) will not be refunded for any reason.

- After entering Japan, tuition for two terms (6 months) will not be refunded regardless of the timing of withdrawal.

- If the student withdraws after the third term, remaining tuition will be refunded based on a weekly rate after
deducting a cancellation fee of 20%. If the student contacts us after 5pm Friday of the previous week of withdrawal
date, the tuition for the week will not be refunded.

- When we received payment from a credit card, we will reimburse the refund to the credit card.

- The beneficiary is responsible for all fees associated with refund.

- If the student is expelled for breaking Japanese laws or school rules and regulations, the student will not be eligible

for a refund.

2. Short-term Course:

+ If the student wishes to withdraw from the class, a written notice must be submitted to the office by 5pm on the
Friday of the previous week.

+ The admission fee will not be refunded.

+ Full tuition refund will be made if the notice is received by 5pm Friday prior to the term start date.

+ For withdrawal requests made after 5pm Friday of the previous week of the term start date, remaining tuition will
be refunded based on a weekly rate after deducting a cancellation fee of 20%. If the student contacts us after 5pm
Friday of the previous week of withdrawal date, the tuition for the week will not be refunded.

- When we received payment from a credit card, we will reimburse the refund to the credit card.

+ The beneficiary is responsible for all fees associated with refund.

- If the student is expelled for breaking Japanese laws or school rules and regulations, the student will not be eligible

for a refund.



EVENING/ SATURDAY PROGRAM

1. When the cancellation request is made by 5:00p.m. on the day preceding the start date
(excluding the weekends, national holidays, or the school holidays):

Upon receiving a written request, we will refund you the entire tuition.

2. When the cancellation request is made after 5:00p.m. on the day preceding the start date:
(excluding the weekends, national holidays, or the school holidays):

Upon receiving a written request, we will refund you the remaining tuition* after deducting 20% as
cancellation charge.
*Remaining tuition is calculated by deducting consumed tuition (tuition for each lesson x number of lessons you
have taken) from the paid tuition.
The cancellation request has to be informed to JLI office by 5:00p.m. one day before the lesson date. Any
request made after 5:00p.m. will be regarded as submitted the following day and the tuition would be charged

even if you couldn’t attend the class.

3. Refund for Tuition

As a rule, we refund the applicant/student in person at the JLI counter. Please make sure to bring an ID (e.g.,

the alien registration certificate, passport, or valid driver’s license).

4. Refund for Materials
We only buy back undamaged and unused materials. The JLI respectfully reserves the right to make a
determination on the matter.
Even if you have not attended any class sessions between the start date and the day of your class change
application or class drop request, we will regard you as having taken those sessions, in so far as they did take

place.

As of May 1°t 2024.



